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Terms & Conditions

Effective Date: January 2026

Welcome to the ERG Hygrade website (the “Site”). This Site is operated by ERG (Air Pollution
Control) Lid, frading as ERG Hygrade, a company registered in England and Wales. By
accessing and using this Site, you agree to the following Terms and Conditions. If you do not
agree with these terms, please do not use the Site.

1. Use of the Site

This Site is provided for informational purposes only. You may use this Site for lawful purposes
only and must not:

e Use the Site in any way that breaches any applicable local, national or international
law or regulation.

e Use the Site for any fraudulent or malicious purpose.

e Inferfere with the proper operation of the Site or aftempt to access data not
infended for you.

2. Intellectual Property Rights

Unless otherwise stated, all content on this Site — including text, images, graphics, logos,
documents, downloads, and layout — is the property of ERG (Air Pollution Control) Ltd or its
licensors and is protected by copyright, frademarks, and other intellectual property laws.

You may not reproduce, copy, modify, distribute or republish any content from this Site
without prior written consent from ERG (Air Pollution Control) Ltd.

3. Product and Service Information

All product descriptions, specifications, technical drawings, data sheets and other
information on the Site are provided in good faith and for general information only. While we
endeavour to keep the information accurate and up to date, ERG Hygrade does not
warrant its completeness or accuracy.

ERG Hygrade reserves the right to make changes to ifs products or services afr any time
without prior notice.
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4. Third-Party Links

This Site may contain links to third-party websites. These are provided for convenience only
and do not signify endorsement. ERG Hygrade has no control over and accepts no
responsibility for the content, security, or privacy policies of any third-party sites.

5. Limitation of Liability

To the fullest extent permitted by law, ERG Hygrade shall not be liable for any loss or damage
(whether direct, indirect, incidental or consequential) arising from your use of, or inability to
use, this Site or any information contained within it.

6. Privacy and Cookies

Use of the Site is also governed by our (Privacy Policy) and (Cookie Policy), which set out how
we collect, use, and store your personal data. By using the Site, you consent to such
processing.

7. Changes to These Terms

ERG Hygrade may revise these Terms & Conditions at any time by updating this page. Please
check this page periodically to ensure you are aware of any changes. Continued use of the
Site after changes have been posted constitutes your acceptance of the revised terms.

8. Governing Law

These Terms are governed by the laws of England and Wales. Any disputes arising in
connection with these ferms shall be subject to the exclusive jurisdiction of the English courts.

9. Contact Us

ERG Hygrade

A division of ERG (Air Pollution Conftrol) Ltd
Five Oaks Road, Simfold, RH13 YQW

Email: Marketing@ergapc.co.uk

Phone: 01403 220000
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